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Introduction 
The Joint Commission is a non-profit and tax-exempt organization in the United States whose core mandate is to accredit more than 21,000 US health care programs and organizations. The majority of United States governments recognizes its accreditation as a condition of license for the receipt of Medicare and Medicaid reimbursement. The joint commission requirements for the emergency department documentation is listing of specific policy revisions to standard published in the Joint commission perspectives and which have gone into effect since its certifications manual was issued (Daryl, 2010). The emergency department which is also called Emergency Room(ER), Accident and Emergency department (E$T), casualty department or the Emergency Ward is a section of medical treatment that specializes only with acute care of patients who and are presented without making a prior appointment by themselves or by ambulance and energy medicine. The department makes a broad spectrum of treatment some which may be life-threatening. The Joint Commission provides a list of requirements for emergency departments which should be followed when making its documentation and records for the patient's information (Daryl, 2010)
Joint Commission Documentation Requirements for Emergency Department Reports.
1. Time and means of arrival-The joint commission require that emergency department should record the time and means which the patients visited the hospital.
2. A clear record of the pertinent history of the injury or illness. This should be recorded entirely including the place of occurrence as well as the physical including the place of occurrence of the injury or illness findings, the vital signs and emergency care is given to the patient before patients arrival in the department as well as a condition at which the patient arrived at.
3. The commission also requires that emergency department reports should include the clinical observations which include the result of treatment.
4. The report should also give detailed information about the diagnostic impressions.
5. Emergency department documentation should also include the condition of the patient at the time of discharge or transfer.
6. The report should also indicate whether the patient left against medical advice.
7. The joint committee also requires to be included in the documentation the conclusions at the termination of treatment which consists of the final disposition, treatment and service, condition and the instructions for the follow-up care.
Audit for the Representative ED Cases
ER Report 1.
This report does not indicate how the patient arrived. The report is also shallow. Improvements should be made to ensure that it's detailed enough as per the commission requirements. For example, the report indicates that their extremities are warm, right elbow and tender to palpation. This is too summarized and should be abet more detailed for understanding and interpretation. The report does also not include what condition the patient went home. The deposition is also too summarized. The report also does not indicate the discharge instructions. 
ER Report 2
For this report, the extremity and deposition documentation is up to requirement. However, the report does not indicate the time and means of arrival of the patient. Improvement is also required on the condition under which the patient left the hospital. It also needs to be detailed on the diagnostic impressions. The report does not indicate the HEENT assessment findings as per the requirement of the Joint Commission.
ER Report 3
The report does not indicate the time when the patient visited the hospital. The report is also less detailed, and some of the diagnostics are left unexplained. Improvements are also required on the extremities for this report as its incomplete and too summarized for the case considered. The report also requires improvement in order and organization. It should have order and details should flow chronologically.
ER Report 4
The HEENT diagnostics is ambiguous and subject to misinterpretations. The commission requires that assessments should be recorded in a transparent manner hence this requires improvement. The report also does not indicate the time and means by which the patient visited the hospital, whether, by ambulance, herself or was brought. The report also needs to be detailed than it currently is. It also does not indicate the condition of the patient at the time when she was admitted to surgery for an appendectomy.
ER report 5
The report does not indicate the chief complaint which is a requirement as per the joint commission requirements for emergency department documentation. It also does not indicate the time and means which the patient visited the hospital. The diagnostic report is also not clear. The report indicates that the physical examination was disoriented in general.
Improvement is also required to indicate whether the patient was admitted or discharged and the condition at the time of discharge or admission. If discharged, the report also needs to include the instructions for discharge or follow up care.
Memo
TO: ED DEPARTMENT CHAIR, DR WILKERSON.
FROM: HIM DIRECTOR
DATE: FEBRUARY, 6TH 2019.
SUBJECT: ER DOCUMENTATION AUDIT REPORT.
This memo presents the report that follows the analysis of 5 cases ER documentation report that was presented to the Audit Department. According to the results of the audit, I, therefore, give an unqualified opinion that the reports have inconsistencies and do not adequately meet the Joint Commission requirements for the ER report documentation. A directive is therefore issued to your office that you ensure that all the documentation is made following the Joint Commission Requirements. 
Please find the audit report attached and the Joint Commission requirements for ER documentation. You can contact us or write back in case of inquiries or clarification regarding this matter. 
Thanks for the great work you are all doing to America, and the world.








ER Data Electronic Collection Table










	Item
	Description

	Name of the patient
	

	Time and means of a visit
	

	Chief Complaint.
	

	History of present illness
	

	Present Medical history
	

	Present medical history
	

	medication
	

	Allergies
		

	Social history
	

	Vital signs	
	

	General
	

	HEENT
	

	Neck
	

	Lungs
	

	Heart
	

	Skin	
	

	Extremities
	

	Abdomen 
	

	Diagnostic data
	

	X-Ray
	

	Emergency room Course
	

	Disposition	
	

	Discharge instructions 
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